
Growing Church Streamlines Accounts Payable 
Process with Digital Solutions

Customer Challenge
Resurrection Life Church 
(ResLife), founded in 1967, 
has grown to an average 
of 4,000 attendees across 
multiple services. Despite this 
growth, their accounts payable 
process remained paper 
based. Purchase orders and 
approvals circulated the office 
for signatures, then returned to 
the accounting office for check 
processing. Copies were made 
and stored in boxes, making the 
entire process time-consuming 
and delaying approvals.

Applied Solutions
Applied introduced ResLife 
to their Document Workflow 
Solution which utilizes OnBase™, 
a software designed to streamline 
their accounts payable process. 
This solution replaced their paper-
based system, enabling digital 
management of purchase orders, 
approvals, and check processing. 
Additionally, Applied hosted 
user seminars with experts from 
Hyland Software, the developers 
of OnBase™, to keep the church’s 
accounts payable team updated 
and informed. 

The Benefits

Streamlined approval 
processes

More timely payments

Easy history lookup by check 
or purchase order

Ongoing user seminars for 
updates and best practices

Eliminated file drawers and 
paper storage

Industry:  Religious Organization
Services Used: Copiers + Printers

Shredding Services 
Managed Print Services

Document Workflow Solutions
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At Applied Innovation, we have over 35 years of technology expertise, 500+ team members, world-
class brand partners, and a passion you’ll rarely find in a business like ours. Plus, as an independent 
dealer, we have the autonomy to always do what’s right for you. 

Whether your goal is adopting new technologies, making smarter use of the tools you already use,  
or maybe a mix of both, our people are always available. And always happy to help.

“They help us do our job better in the accounting 
department and be more effective for the church. If 
we’re more effective in our time and cost savings, then 
that money can be used for mission work or community 
events. It’s nice to work with someone in business that you 
feel actually cares about helping you do your job better.” 
BETTY BARTEK
Resurrection Life Church


